ENHANCING RESOURCES Lifelong
FOR MOBILITY EXPERIENCES - Learning
AND STRATEGIES

Programme

INTERCULTURAL AWARENESS AND
INTERCULTURAL COMPETENCE:
5 GOLDEN RULES

GUIDE TO DOCUMENTS DOWNLOAD

ERMES

ENHANCING
RESOURCES FOR

MOBILITY

LLP-LdV-TOI-11-IT-592
Agreement N° 2011-1-IT1-LEO05-01895
CUP G32F11000090006

1

This project has been funded with support from the European Commission. This document reflects the views only of the authors and the Commission
cannot be held responsible for any use which may be made of the information contained therein.



Colophon

INTERCULTURAL AWARENESS AND
INTERCULTURAL COMPETENCE:
5 GOLDEN RULES

GUIDE TO DOCUMENTS DOWNLOAD

While every precaution has been taken in the preparation of this document, the publisher and the author assume no
responsibility for errors or omissions or for damages resulting from the use of information contained in this document or
from the use of programs and source code that may accompany it. In no event shall the publisher and the author be
liable for any loss of profit or any other commercial damage caused or alleged to have been caused directly or indirectly
by this document.

Publishing organisation
and technical editing:

= /7 Centro Produttivita
Veneto
Formazione & Innovazione

Fondazione
Centro Produttivita Veneto

Via E. Montale, 27
36100 Vicenza (IT)

E.R.M.E.S. project
Tel.: +39 (0)444 994700 . ;
Fax: +39 (0)444 994710 Project number‘; LLP-LdV-TOI-11-IT-592
http: www.cpv.org Agreement N° 2011-1-IT1-LEO05-01895 - G32F11000090006

No part of the report may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical,
photocopying, recording; and may not be quoted or cited, without prior

November 2013 permission in writing from Fondazione Centro Produttivita Veneto.

This project has been funded with support from the European Commission. This document reflects the views only of the authors and the Commission
cannot be held responsible for any use which may be made of the information contained therein.



Guide to documents download

* 01. INTERCULTURAL AWARENESS AND INTERCULTURAL COMPETENCE: 5 GOLDEN
RULES THE NUTS AND BOLTS.pdf

(a Powerpoint presentation providing some tips to start-up your intercultural
awareness)

* 02. INTRODUCTION TO INTERCULTURAL AWARENESS.pdf
(the original script of the video introduction)

* 03. VIDEO_TIPS.pdf
(a linkography to Youtube videos providing nice and funny examples of dos and don'ts
about intercultural awareness and differences in culture)

* 04. INTERCULTURAL CONFLICTS ===
(when something goes wrong ... here you are a folder containing some documents that
could be useful to understand and manage intercultural misunderstandings or conflicts)

a. WHAT IS AN INTERCULTURAL CONFLICT.pdf
(a quick analysis of intercultural conflicts ranging from causes of conflicts to
conflict strategies)

b. COMMUNICATION AND INTERCULTURAL CONFLICT.pdf

(starting from what is communication, the document provides interesting
insight in communication barriers and conditioning in the intercultural
encounter)

¢. MODELS OF CULTURAL DIMENSIONS.pdf

(a curious dissertation on the 5 ways of describing cultural values and ways in
which life, in a particular culture, is determined: power distance (PDI),
individualism (IDV), masculinity (MAS), uncertainty avoidance (UAI) and long-
term orientation (LTO)).

d. INTERCULTURAL CONFLICT MANAGEMENT.pdf
(a noteworthy approach to conflicts management complete with case study and
practical examples)

3

This project has been funded with support from the European Commission. This document reflects the views only of the authors and the
Commission cannot be held responsible for any use which may be made of the information contained therein.



